Member Service
Representative
Charlotte, NC

What are some core
values that guide your life
and influence your
approach to ministry?

My approach to serving is guided
by faith, compassion, and integrity.

I strive to care for others with
empathy, reflect God’s love, and act
with honesty and transparency.

My goal is for my work and ministry
to embody his character and extend
his grace and purpose.

Can you share a
memorable experience or
testimony from your time
in this role?

Speaking on Women's Day in
April 2025 marked an important
milestone for me, especially after
my past reluctance and fear of
public speaking.

What is something people
don’'t know about you?

[ am extremely competitive when it
comes to UNO. Even my 5-year-old
son knows Mama plays to win

— with love, of course!

I strive to care for others with empathy,
reflect God’s love, and act with honesty

and transparency.

Angelica Hamrick

Tell us about your role in GCI.

While living in Summerville, SC, I was actively involved at Grace Communion Ladson as
youth coordinator, women's ministry assistant treasurer, leadership team member, and young
adult ministry leader. I volunteered across the Love, Faith, and Hope Avenues. Now based in
Charlotte, NC, I serve as member service representative/accounts receivable clerk at GCI's
home office.

What skills do you bring to the role that make you a good fit?

I bring experience in accounting, customer service, communication, and administration.
That experience, combined with my natural strengths as a Nurturer/Guardian, enables me
to bring detail-oriented, compassionate, and excellence-driven skills to this donor-focused
support role.

What do you want people to know about working here?

In late 2025, I felt drawn to full-time ministry, though my exact role was unclear. Joining
GCI's home office team has allowed me to support God's people in a variety of ways. [ am
honored to work with dedicated colleagues and contribute to serving the church and
community.

What excites you about this role?

Though I deeply miss my former coworkers and GC Ladson family, I'm excited to step into
what God has purposed for me in this new season. Working in ministry full-time — even on
the business side — feels like a gift. I'm grateful for the opportunity to serve the church while
growing as a disciple.

What are the challenges?

A major challenge in my journey was leaving the familiar people and community that shaped
me. My Nurturer and Guardian voices often make me hesitant and more cautious toward
change. I'm always thinking about how my decisions will affect those I care about. This new
phase is teaching me to trust God and move past fear toward growth.

What hobbies or pastimes
bring you the most joy?

I enjoy reading and all things crafting
— Cricut projects, custom shirts, cups,
tote bags, blankets ... you name it! And
above all, I absolutely love a good nap.

What's a simple blessing
you're grateful for recently?

Simply, I'm grateful for God's grace,
mercy, and peace — and the conviction
of the Holy Spirit that reminds me he is
still shaping me. Learning to stay
content and grateful, even in difficult
seasons, has been a life-changing
journey.

What else is important for
our readers to know?

I am truly thankful for the support of
my husband and our three sons as we
start this new chapter together. I also
appreciate the family, friends, and
colleagues who have shaped my
journey. Although I see them less since
moving from Summerville, SC, their
impact stays with me, continuing to
guide and inspire me.

P Angelica and her siblings
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